
How to update 
“My Details” in 
FETCHCOURSES.IE





Sign in to FETCH
� Use the current email address 

or mobile number you have 
used registered with 
FETCHcourses.ie

� Enter  the password you have 
created upon registering with 
FETCHcourses.ie







General Tab 
Contents:

� First name/ Surname

� Address

� Eircode

� Mobile Number

� Date of Birth

� PPSN

� Gender

� Country of Birth

� Nationality

� Emergency Contact

� For minors (Under 18) Parental/Guardian Details are required

� It is mandatory to read the Data Protection Statement for GDPR purposes

� Scroll to the end and click “Accept”

� Then click “Save” and move to the next tab



Social Welfare 
Contents:

� Do you have a medical card?

� Are you in receipt of social welfare payments?

� Information for those who are outside of the Euro Economic area

� Remember to click “Save” before moving to the next tab



Educational 
Content:

� What has been your highest educational attainment to date?

� Have you gained qualification through Recognition of Prior 
Learning?

� Do you require additional learning supports?

� Remember to click “Save” before moving to the next tab



My Status 
Content:

� Remember to click “Save” before moving to the next tab



Further Details 
Content



Further Details

Optional 
Questionnaire 
for Statistical 
Purposes

� Ethnic/Cultural Background

� Long-lasting Conditions

� Unpaid personal care

� Residency status for those from outside the European Economic 
Area (EEA)



Why are there 
so many 
questions?

AID LEARNERS 
WITH ADDITIONAL 

SUPPORT

FUNDING 
PURPOSES

DECISION-MAKING

PUBLIC SECTOR 
TRANSPARENCY

QUALITY 
DELIVERY OF 

PROGRAMMES


