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CMETB Mission Statement

The Mission of CMETB is to provide quality education and training for young people and adults through a professional, inclusive and innovative
approach.

Commitment to a Quality Service

CMETB is committed to providing a professional, courteous and efficient service to all our customers in line with the principles of quality
customer service delivery. In addition, we are committed to monitoring and improving the quality of services we offer to our customers here
in CMETB. In this context, this charter outlines the levels of Customer Service you can expect from the team here in CMETB.
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